USER GUIDE

Label Printer

Driver Installation compatible with

Windows computer

Please read the guide before use!

The product nameplate is attached to the bottom of the product.
Please refer to the relevant information

e Pull out the ribbon leader tape and paste it perfectly onto the
rewind paper core.
Wheel the rewind ribbon gear until the black ribbon area can
cover the print head. Fix and adjust the ribbon to a perfect
condition without any wrinkles on it.

Close the print head perfectly by press hard both ends
(the area pointed by the red arrows)

Make sure the print head is completely closed for an
ideal printing experience.
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Connecting the Printer

1. Connect USB Cable

@ Plug USB cable into the printer @ Plug USB cable into the computer

* Please connect the USB port on the
backside of the case if you are using
desktop computer.

2.Connect the power cord

@ Plug power cord into the printer @ Plug power cord into the socket

Appearance Components
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860MH2z~960MHZz
@ Cover Release Lever (@ LED Indicator Lights &Function Keys
@ Viewing Window @ 4.3 inch Screen(Optional)

® Roller Cutter(Optional) (® RFID(Optional)

Internal Components

@ Ribbon Rewind Gear

(@ Print Head Open Switch
® Print Head

@ Ribbon Supply Gear

® Ribbon Baffle Plate

® Media Guide

@ Rubber Platen Roller @)
Gap Sensor [5)
© Black Mark Sensor

(6]
(7]

Paper Calibration and Factory Reset operations

Gap Label Calibration

1. Press and hold the Feed Button for approximately 1 second.
2. Release the button immediately when the yellow indicator lights up.
3. Inthe printer driver's "Printing Preferences," select "Gap" under "Label Type."

Continuous Label Calibration

1. Press and hold the Feed Button for approximately 1 second.
2. Release the button immediately when the yellow indicator lights up.
3. Inthe printer driver's "Printing Preferences," select "Continuous" under "Label Type."

Black Mark Label Calibration

1. Tum off the power switch.

2. While continuing to hold the Feed Button, tum on the power switch.

3. Release the button promptly when the green indicator flashes.

4. In the printer driver's "Printing Preferences," select "Black Mark" under "Label Type."

Punch Hole Label Calibration
(Note: When printing on perforated paper, if the perforation position is off-center,
adjust the black mark sensor to align with the perforations.)

1. Power off the printer.

2. Press and hold the Feed bution, then power on the printer (while stil holding Feed).
3. Release the Feed button immediately when the green indicator light flashes.

4. In the printer driver's "Printing Preferences”, under "Label Type", select "Black Mark".

Factory Reset
1. Power offthe printer.

2. Press and hold the Feed button.
3. Release the Feed button immediately when the red indicator light flashes.

The Feed Button is positioned on the upper left side of
€= printers top pane (as viewed from the ron).

RFID Working Frequency

Default Accessories List
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(@ User Guide @ USB Cable @ Power Adapter @ Power Cord
(® Media Shaft & Baffle Plate x 2 ® Ribbon Shaft x 2
@ Ribbon Rewind Paper Core

ading the Label

oOpen the printer top cover by holding Insert the media shaft into the label
and pushing upward the open switch roll and fix the label roll right in the
buttons on both sides. middle with the two baffle plates.

Paper Feeding

When the printer is in the ready state (green indicator steadily lit), press the Feed Button
once to advance the label to the leading edge of the next label.

Pausing and Resuming Printing

During printing:
Press the Feed Button once to pause printing (green indicator flashes).
Press the Feed Button again to resume the print job.

Printing Self-Test Page

While the printer is in standby mode:
Press the Feed Button twice consecutively to print the self-test page.

Printer Status Indicato ts & Buzzer
LED Indicator State Description
Green (steadily lit) Printer ready / Standby mode
Green (flashing) Printer paused
Red (steadily lit) Print head raised
Red (flashing) Out of paper
Yellow (steadily it) Printing in progress
Yellow (flashing) Print head overheated
Red/Green (altemating flash) Out of ribbon
Red/Yellow (altenating flash) Paper jam / Gap detection error
Yellow/Green (altemating flash) Cutter error
Sound Pattern Description
Two beeps Emitted on startup completion
One beep When red light is steadily lit or flashing
9

9 Load the ready fixed label roll Open the print head by pressing

in the printer. the PUSH button.
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@ Pull out the label paper towards the Adjust the label paper well by

printer exit. moving the media guide.

Printer Setting
How to make the print sharper and darker?

1. By default, your printer is set to print at its fastest. Slowing this speed will result in a higher resolution.
2. Increasing the number for your density / darkness will result in a darker print. Setting the density too
high will result in unwanted dark lines and/or label getting too hot and sticking mid-way to the printer
head. Decreasing this number results in a lighter print.

3. Besides, to clean the print head and rubber platen roller softly with industrial alcohol-sprayed wet
cloth also helps to improve the print quality.

4. Ifthe print head is broken or the rubber platen roller wom-out, the print quality also looks not good.

In this case, you are suggested to replace the print head or rubber roller.
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How to set the paper?
YYou can choose a default size from the list or edit a custom size.
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Lower the ribbon baffle plate and put it down
to the maximum angle.

Product Warranty Card

This product has a warranty period of one year starting from the date of manufacture.
The print head and rubber roller are warranted for 3 months or up to 30 kilometers of
printing, whichever comes first. During the warranty period, obvious physical damage
to the print head, such as trauma, scratches, or abnormal wear caused by human
factors, is not covered under the warranty.

User Information

Name: Phone:
Email: Postal Code:
Address:

Product Information

Model:

Serial Number (SN):

Seller Information

Seller Name: (Stamp)

Seller Address:

Seller Phone:

Invoice Number:

Date of Sale:

9 Insert one ribbon shaft into the empty rewind paper core

Insert the other ribbon shaft into the ribbon roll and
fix the ribbon in the middle.

Ii

Ink side winding direction as per above image

Insert the left side marked as “L” first, then the right side marked
as “R” to the ribbon rewind or supply gears.
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Certificate of Compliance

Warranty Terms

1. This product has a warranty period of one year starting from the date of manufacture.
‘The print head and rubber roller are warranted for 3 months or up to 30 kilometers of
printing, whichever comes first.

2. The following circumstances are not covered under the warranty:

(1) Unauthorized disassembly of the product without permission from our company or
authorized repair personnel.

(2) Obvious physical damage to the print head, such as trauma, scratches, or abnormal
wear caused by human factors.

(3) Other faults caused by human factors.

3. During the warranty period, any replaced parts will become the property of our company.

4. The user is responsible for shipping the prodiuct to our after-sales service department for
warranty repairs.

5. Our company reserves the final right to interpret these warranty terms.

“The final interpretation right of the installation guide belongs to our company. Specifications,
accessories, and procedures are subject to change without prior notice.



